
 

 
 
 

COVID-19 Response Guide for Parents 
 

The purpose of this guide is to support decision making and eliminate any uncertainty as to what action the school requires, and members of the school 
community will take when faced with the varied and different situations that can occur related to COVID-19.  

 

When reading this guide please understand… 

The school’s priority is the wellbeing of all children in the community 

The School will not share any details of cases or personal information of families 

The Ministry of Health (MOH) will determine all requirements for quarantine and testing 

 
 
 

What happens... What you do... 

If you, your child or someone who lives with you has any one of the following symptoms:  

• Cough • Shortness of Breath • Difficulty in Breathing • Sudden new onset of anosmia (loss of smell) • 

Sudden new onset of ageusia (loss of taste) - Source 

● Do not bring your child to school 

● Seek further advice from a doctor 

● After visiting a doctor update the School Nurse on diagnosis 

● A medical certificate may be required to return to school 

● Inform Head of School of possible return date 

If you, your child or someone who lives with you has any one of the following symptoms:  

• Fever • Chills • Rigors • Myalgia (muscle ache/pain) • Headache • Sore Throat • Nausea or Vomiting • 

Diarrhoea • Fatigue • Acute onset Nasal congestion or running nose - Source  

 
Contact Details 

Principal - principal@kis.edu.my  
Head of Primary - jsmith@kis.edu.my 

Head of Secondary - margaretrenshaw@kis.edu.my 
School Nurse - smosigun@kis.edu.my  
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COVID-19 Response Guide for Parents 
 

What happens... What you do... 

If you, your child or someone who lives with you test positive for COVID-

19.  

● Do not bring your child to school 

● Notify the Head of School by phone or email  

● The MOH will inform you of any necessary quarantine and COVID-19 testing 

● In consultation with the parents, it will be decided when it is safe to return. This is to 

protect the wellbeing of the children & parents involved 

If you, your child or someone who lives with you has been in close 

contact with someone who has tested positive for COVID-19. 

● Do not bring your child to school 

● Notify the Head of School by phone or email 

● Seek advice from the MOH, who will inform you of any necessary quarantine and COVID-19 

testing 

● Contact the Head of School by phone or email to discuss the next steps 

● In consultation with the parents, it will be decided when it is safe to return. This is to 

protect the wellbeing of the children & parents involved 

If you, your child or someone who lives with you has been Contact 

Traced. 

Someone in my condo/apartment block has been confirmed of having 

Covid-19. 

● Notify the Head of School by phone or email 

● Follow initial guidance issued by the condo or venue and await further guidance from the 

MOH who will inform you of any necessary quarantine and COVID-19 testing  

● Once MOH guidance is received please update the Head of School by phone or email to 

discuss the next steps 

● In consultation with the parents, it will be decided if / when it is safe to be in school. This is 

to protect the wellbeing of the children & parents involved 

 


